
Whether building your brand from scratch or putting a new 
face on an old property, you need a compelling and 
coherent brand that will inspire recognition, loyalty, and of 
course, leases. We’ll take an informed approach to your 
branding with market research and discovery that ensures 
you stand out from the crowd and resonate with your target 
audience. There are few things we find more exciting than 
working with you to bring you brand to life, and we can’t wait 
to put our creative heads together and get started.

Market Discovery & 
Research

Depending on your budget, timing, 
and other needs, we’ll either conduct 
a market trip with focus groups or 
perform remote research to provide 
an in-depth analysis of your 
competitors & target audience.

WHAT WE OFFER

KEY BENEFITS

• Market-specific naming and positioning that highlights the unique nature of the 
community and/or the approach to the creative messaging

• Experienced team that weeds out the stale/tried approaches to deliver fresh 
perspectives

• Quick review of trademark records (note, we are far from lawyers, but we can 
do cursory reviews of trademark registrations to do some lifting)

• Domain name options

Brand Naming

We’ll use what we’ve learned in the discovery 
phase to build a list of potential names for 
your brand, taking into account your particular 
market, audience, location, history, and 
marketing best practices. You’ll get a name you 
love that sets your brand up for success.

Brand Voice & Story

To build a compelling & recognizable 
brand, we’ll develop a number of 
potential brand manifestos, taglines, 
and headlines that explore various 
directions for your brand voice and 
story, helping determine how you’ll 
position your brand within the larger 
market and ensuring that your team 
and ours can clearly identify the 
“why” behind the “what.”

Design Exploration

Our Creative team will put their heads together 
to explore a number of promising design 
directions that align with your brand voice and 
story, further fleshing out the ways in which 
your brand will live and breathe in visual 
spaces both physical and digital. We’ll work 
within your budget to provide the assets you 
need, whether that’s a lite logo refresh or all 
the bells and whistles, including color palette, 
patterns, textures, and other design elements.
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WHAT DIFFERENTIATES US

• We’re not just any marketing agency, we’re a real estate marketing agency.
Our team members have experience in both on-site and corporate marketing for 
residential management companies, making us uniquely qualified to provide insights for 
the real estate market. We’ll make sure you walk away with a name, logo, voice, and design 
direction that is perfect for your market.

• We’ve got a headstart on your market research.
We’ve conducted focus groups and market visits in over 30 US states, including all the 
major university hubs. This means we’re poised to use what we already know to your 
advantage or to use our past experience to help us conduct effective surveys in new areas.

• We build brands with longevity.
Our naming and branding process isn’t just about stunning design (though we’ll make sure 
you have that too), it’s about really understanding how the brand will live. Our team knows 
that form and function are key to a successful brand. We ensure that yours will resonate 
with your residents for years to come.

We’ve conducted focus groups
& market visits in

+
US STATES
30

Combined Experience
in Residential Marketing

Our team has

50+
YEARS

       CASE IN POINT

A new student housing community in Columbia, Missouri 
came to us looking to build a brand that would stand out in an 
already saturated student housing market full of the usual 
property names. After exploring the city history, their 
competition, their audience, and their key differentiators, we 
decided to explore a transit-focused brand story.

Through this approach, TODD was born (inspired by the 
concept of a Transit-Oriented Development). A brand that 
would bring the property to life and provide a human-like 
personality to the development. We further explored this 
brand story and voice through copy and design elements such 
as elevators that said, “Let Me Give You a Lift” instead of “Up” 
and welcome mats that said “Goodbye” on doors exiting the 
community.

With an informed and well-defined brand, the property 
leased to 100% with a waiting list within just a few months. 
Go, TODD!

READY TO MAKE YOUR BRAND SHINE?
Reach out to your CSM or contact us to get started!


